The University of Sussex

Online Distance Learning Post
Graduate Terms and Conditions
Academic Year 2019/2020

1 Interpretation

1.1 In these Terms and Conditions the following expressions have the
corresponding meanings.

Clause means a clause in these Terms and Conditions

Contract means the Terms and Conditions, Relevant Documents,
Confirmation Letter, Offer and Prosp213.ea
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5.2

5.2.1

5.2.1.1
5.2.1.2

5.2.1.3

5.3

5.4

5.5

If, prior to Your first day of tuition with the University, it comes to the
University’s attention that You have acted or threaten to act in a way which
threatens the health or safety of any other member of the University, its
employees or other students, or threaten to do any illegal acts (such as dealing
controlled substances, or causing physical damage to anyone or thing), the
University will suspend Your admission.

If You are suspended under Clause 5.2, the University will invite You to make
representations about the allegations. Following those representations the
University may:

Terminate the Contract and withdraw You from the University; or
Lift the suspension; or

Keep the suspension, but put in place behavioural requirements for Your
continued admission at the University.

You must meet the ongoing academic requirements of Your Course, including
but not limited to; the mandatory passing of modules, submission of course
work and other assignments, if applicable completion of examinations and
attendance at lectures, seminars, supervisory meetings and any other such
teaching or research forums provided by the University. If You do not pass
modules as required by Your Course, the University will require You to resit
examinations or repeat a module of study in accordance with the University’s
Examination and Assessment Regulations. If, following resits or repeats You
have not progressed sufficiently to remain on Your Course, the University will
withdraw You in accordance with the University’s regulations.

You agree to comply with the policy on Academic Misconduct as published in
the Examination and Assessment Regulations Handbook
http://www.sussex.ac.uk/adge/standards/examsandassessment.

You will pay all fees as and when they fall due, in accordance with Your offer
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7 Provision of Information and qualifications

7.1 The Offer the University makes is subject to You satisfying the academic and
other requirements for admission. If the Offer is conditional, the University
will set out the conditions in the Offer You need to fulfil in order to be admitted
to the Course. If You have not fulfilled the conditions of Your Offer before the
start of the Course, the University reserves the right to withdraw the Offer.

7.2
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8.5

8.6

8.7

8.7.1

9.2

9.2.1

Your cancellation by contacting us at mailto:studentsuccess@sussex.ac.uk
(You may complete the cancellation form set out at
https://www.sussex.ac.uk/study/terms-and-

conditions/cancellation/postgraduate-taught to give this notice). If any
payment has been made under the Module Contract prior to You cancelling
the Module Contract during the Module Contract Cancellation Period
pursuant to this paragraph, we will provide You with a full refund within 14
days of You cancelling the Module Contract.

After the Module Contract Cancellation Period, You may request a refund of
module fees due to exceptional or mitigating circumstances if supported by
evidence, for example medical advice in the form of a doctor’s note. Refunds
after the opt-out deadline will be considered on a case-by-case basis in
accordance  with  our Financial Refund or Rebate Policy
www.sussex.ac.uk/termsandconditions/financepolicies.

Any application for a refund after the expiry of the Module Contract
Cancellation Period shall be made by email to studentsuccess@sussex.ac.uk.

Module fees will not increase for two years from Your initial Course start date,
which will be outlined in Your Offer. However, Your module fees may be
subject to change in accordance with this paragraph 8.7.1:

After two years from Your initial Course start date, module fees will be subject
to an increase of 2.5% in each subsequent year to take account of our increased
costs of providing educational services to You and ensure that we are
continually improving the educational services we provide to You. These fees
will not be subject to any other variation other than those described in this
paragraph 8.7.1.

Course changes

The University has in place a student protection plan, which is available at
http://www.sussex.ac.uk/ogs/policies, which outlines risks to Courses
delivered by the University, and measures in place to mitigate those risks, and
in line with Clause 4.1 the University will use all reasonable endeavours to
deliver Your Course as it was described in the Offer and Prospectus. However,
circumstances may change and therefore it may be necessary to make
significant changes to the way the Course is delivered, or cancel the Course.

For Students who have accepted an Offer but not yet registered;

The University will use all reasonable endeavours to ensure that any changes
to Your Course that are
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14.2 If You have any other concerns, such as any academic or personal reasons You
may not be able to continue on the Course You are advised to contact the
student life centre, Your School or Course administrators at the earliest

possible stage.
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